
For our Summer 2008 version release, 
we have added a small, but useful,  set 
of new features.  We are sure you would 
rather be focusing on time with your 
family this summer instead of a long list 
of new AppMed features. 

While we continue to ensure that our 
program is completely current with all 
electronic and paper insurance claim 
requirements, we have found a little ex-
tra time to add a new patient insurance 
screen to AppMed. 

Beginning with design and through de-

velopment and testing, we are 
pleased with the outcome of this 
new screen.   

It may take a little getting used 
to at first,  but we are confident 
you will find it reduces the num-
ber of steps needed in this sec-
tion of the program.  

Another new feature is a check 
box in the Patient Even More 
Details screen that can be un-
checked if you want to eliminate 
the patient from Patient Lists 
and Mailing Labels. 

Speaking of Mailing Labels, we 
have added a Mailing Label op-
tion to the Patient Recalls list. 

We are already hard at work on 
the Fall 2008 release and will 
keep you posted on our pro-
gress through our website 
www.appmed.com.  
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♦ Download from our web-
site www.appmed.com. 
Remember to go to the  
Client Support tab and 
enter your login number. 

♦ If you do not have inter-
net access, call us and 
we will mail a CD to your 
office. 

Patient Insurance Screen 
Once you update your 
AppMed program you 
can go to a patient and 
click on the Insurance 
tab.  You will immediately 
see the change that was 
made. 

If your program is located  
on one of our servers, we 
will update your program 
within a few days of your 
receiving this update 
notice. 

Since the beginning of 
developing AppMed, we 
have wanted to do away 
with the list box that has 
occupied this screen.   

We felt that the gray 
“stat” screen was redun-
dant and should allow the 
user to edit the informa-
tion without opening an-
other window. 

The new screen is much 
more like the rest of the 
patient file.  You can use 
the tab key to navigate 
from field to field. 

We moved the Insurance 
Company Website button 
from the upper icon bar 
to the new screen be-
cause we found that 
many users didn't even 
know we had this feature. 

If the website is listed at 
the insurance company, 
clicking this button will 
open Internet Explorer 
and launch you directly to 
the company’s web page. 

We also added a button 
that allows the user to 
update the Insurance 
Subscriber’s address 
information from the Pa-
tient Details screen to 
reduce the need to re-
type information. 

An example of this 
screen can be viewed on 
the next page. 
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We have added two new 
reports in AppMed.  First is 
the Accounts Receivable 
Summary.  This new report 
is a complete overview of 
the total A/R in your practice. 

It can be found under the 
Financial Analysis section 
and then choose Monthly 
Financial Reports. 

This new report will list sev-
eral sections indicating 
where in the payment proc-
ess your encounters are. 

Most notable is the Idle En-

counters section.  This 
amount represents the pa-
tient encounters that are no 
longer being tracked in the 
insurance receivables but 
also have not been marked 
as Patient Responsibility. 

The detail of this section of 
the report can be found by 
printing the new Idle En-
counters report which is de-
scribed below. 

Descriptions for each of 
these sections are printed on 
the report and will help you 

understand the meanings of 
each of the sections. 

We are sure you will find this 
new report to be a valuable 
tool in locating and collecting 
receivables. 

box for all of the patients. 

You can then  remove this 
check from any patient that 
you do not want included in 
any mailing list you generate 
from the Reports section of 
AppMed. 

There is also a new list lo-
cated in the Patient Lists 
section of Reports called 
“Patients Include in Lists Not 
Checked”.  You can print this 
report to view those patients 
whose box has been un-
checked. 

Many of our clients use mail-
ing lists extensively to mar-
ket their practices.  We 
strongly encourage this and 
have made this easier in 
version 3.6. 

A new check box is located 
on the Patient Even More 
Details screen.  The first 
time the new version is 
opened the Database Being 
Verified function takes a few 
extra seconds to check this 

We have added a new report in the Monthly Statement Re-
ports section called “Ignored Statement Report”. 

This report will print a list of patients that have been ignoring 
multiple statements.   

It allows you to select the number of statements that have 
been sent and the report will return those patients whose bal-
ance has not  changed.   

This report can help you focus your collections more effec-
tively. 

Sample of New Patient Insurance Screen 

Include in Lists   

ten to be billed to insurance 
(see Unsubmitted Encoun-
ters), or they may be waiting 
for insurance information to 
be added in order to be 
billed. 

They may also have been 
paid by primary insurance 
and crossed over to a sec-
ondary payer by Medicare 
but no crossover claim was 
created and the secondary 
has not responded.  Or 

maybe all insurance has 
responded and the patient 
should now be billed for the 
balance but the encounter 
was not checked as Patient 
Responsibility. 

In any event, this new report 
should help you become 
more effective with your A/R 
management. 

Idle Encounters Report 

This report has been created 
so you can identify those 
encounters in your system 
that are not currently await-
ing payment from insurance 
and have not been checked 
as Patient Responsibility. 

These encounters have be-
come “idle” in your system 
and will likely never be paid 
unless some action is taken. 

These encounters may have 
been added and then forgot-
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“Encounters are idle in your system 

and will likely never be paid unless 

some action is taken.” 

Ignored Statement Report 


