
AppMed  fçÅÑ{ÉÇç 
Symphony is our flagship product.  It runs on the Microsoft SQL Server database platform and can sup-
port an unlimited number of concurrent users.  This robust program offers performance and features that 
are consistently a cut above the competition. 

fçÅÑ{ÉÇç   Features 

Billing and Data  
Management Features 

Allows you to — bill for unlimited number of doctors using their new NPI numbers; auto-
matic payment posting when receiving ERA (electronic remittance) files; send visually 
appealing and easy to understand patient billing statements;  attach billing comments 
with each patient service encounter; mail merge patient information with letters using 
Microsoft Word;  maintain multiple fee schedules; memorize common encounter se-
quences to perform same services on other patients; store web sites, contact info and 
email addresses for patients, referrals and insurance companies. 

Scheduling and Patient 
Recall Features 

Integrated patient appointment scheduling is included.  Allows you to maintain separate, 
unique schedules for each doctor in the practice.  Each doctor can have up to 5 col-
umns.  Use background colors to easily identify types of appointments.  Each patient 
maintains a list of all past and future appointment dates.  Can display Daily and Weekly 
scheduler views.  Recall tickler for each patient so you won’t lose track of important fu-
ture events. 

Reporting Features Daily, monthly, quarterly, annual financial data reporting. Track insurance receivables 
and patient receivables  with easy to use reports.  Print multiple patient lists including 
patients by procedure, by diagnosis, by insurance, by birthdate,  etc.  Track production/
collection by doctors and exclusive “production center” values.   

Direct to Medicare 
Electronic Claim Filing 
(EDI) 

AppMed has officially been approved for direct to Medicare electronic claim filing with 
the following Medicare carriers:  AdminaStar Federal, Administrative Services of Kansas 
(ASK), CIGNA Government Services, First Coast Service Corporation, NHIC, Noridian, 
Palmetto GBA,  TrailBlazer, WPS Medicare.  These claims can be sent free of charge. 

BCBS, Medicaid and 
Commercial EDI Op-
tions 

Other Medicare, BCBS, Medicaid and commercial claims can be submitted through a 
variety of clearinghouses.  Depending on your location, we can use Gateway EDI, An-
them EDI, Clear Connect, Wellmark and the THIN/Availity clearinghouses.  Additional 
fees may apply. 

Other Claim Formats Traditional HCFA 1500, New CMS 1500, UB-92, Ohio Medicaid, Illinois Medicaid 

Max Concurrent  
Users 

Up to 5 users using Microsoft SQL Server 2005 Express Edition.  More than 5 recom-
mends full MS SQL Server 2005 and additional Microsoft license fees will apply. 

Operating 
Environment 
Minimum/ 
 
Recommended 

Minimum: .................. Microsoft Windows XP/2000, Pentium 4/2.4 GHz (or more),  
   512 MB RAM, 40 GByte HDD, CD-ROM, Modem  
   (for Direct to Medicare EDI), 800 x 600 video resolution.  
   2 GB backup device 
 
Recommended:......... Upgrade to 1 GB RAM, 120 GB HDD, 1024 x 768 video 

Primary Navigation and 
Database  

Microsoft Windows Desktop style, icon driven.  Microsoft SQL Server database. 


